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COURSE TITLE:-
instruments, role-playing, simulations, analyses, feedback, and other participative 
methods to explore one’s conscious use of self in behaving in effective ways to manage conflict. Topics include mediation and negotiation theory, integrative negotiations, the role and responsibilities of the mediator, stages of the mediation process, framing issues 



 

Syllabus is sole property of Wilmington University 
 

Learning Outcomes: l
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D-4  Analyze and explain when separate meetings (caucuses) might be 
necessary or 


